From the Manager

It's hard to believe
Thanksgiving is only
four weeks away.
The older | get, the
faster time slips

by. The Thanksgiv-
ing and Christmas
holidays are still my
favorite time of the
year. | am looking forward to spending
time with my kids, their spouses and
especially my grandsons. They live in
Albuquerque, NM, which is too far away
according to Grandma and me. | hope
you and your families are able to spend
some quality time together during these
special holidays.

R. Dale Short

Copper Theft

Co-ops across the state are seeing an in-
crease in theft of some specialty metals
like copper and brass.

Thieves have become so brazen that
they have broken into substations and
destroyed components that cost thou-
sands of dollars to replace or repair.

Members should also be aware of
a rash of thefts of brass fittings off of
propane tanks.

Challenges Concerning

Your Electric Bill

I hope to explain some of the major
challenges we are currently facing as a
co-op and how we are working to help
you with the high electric bills that are
the result.

Please read the entire article be-
cause | think we have some good news
to talk about in the last few paragraphs.

There are several issues that are
negatively affecting your electric bills.

I have previously discussed all of the
increased costs that we are seeing due to
the EPA's new rules regarding carbon and
other emission from coal and gas fired
generation plants. They continue to be

a major cost driver that increases your
electric bill on a monthly basis.

In addition to those costs, we have
experienced several anomalies this year
that have added to the significant rise in
electric costs.

First, we continue to have a shortage
of hydro electricity due to the drought
in Texas and other parts of the country.
This is our least expensive source of
power and, when available, can offset
some of the other higher cost supplies.

Then the floods on the Missouri
River caused the latan Il plant to run at
reduced output, because trains could not
deliver the coal needed to operate the
plant at full power.

In addition, the extended refuel out-
age at the Wolf Creek Nuclear Plant this
past spring created cost overruns caused
by the 90-plus day outage has added ap-
proximately a half cent per kilowatt-hour
to your electric bill and that cost will
continue for the next 12 months.

Last and certainly not least, was the
extremely hot summer with the record
number of 100-plus degree days.
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All that adds up to power cost for
both you and our co-op at record levels.

Better News

You have done an exceptional job of
controlling your peak usage during the
5 to 8 p.m. time frame. | am very proud
of how you have responded to that
challenge.

Butler has become the poster child
for developing a rate that gives mem-
bers more control over their monthly
electric bills. Utilities around the nation
are starting to look at what we have ac-
complished and several are starting the
process of making a change to rates that
are very similar to what we have.

Even though your electric bills
were high, they were far better than
they might have been without your
exceptional efforts to conserve. As a
co-op, we have a responsibility to you,
our members, to give you our very best
efforts to provide reliable and affordable
electricity.

In these hard economic times, we
have a significant number of members
who struggle to pay their electric bills.
The reality facing our industry is that
even more members will find it hard to
afford electric power in the future.

At this month’s Kansas Electric Pow-
er Cooperative (KEPCo), our generation
and transmission provider, board meeting
we discussed this very issue and the fact

that our focus should be on you, the
Continued on page 16-B»
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members, while still maintaining
financially stability in a manner not
to jeopardize reliability of service.

The KEPCo board unanimously
passed a resolution instructing
their management to contact the
Rural Utility Service (RUS) and the
National Rural Utilities Cooperative
Finance Corp. (CFC) to devise a way
to return profits earned this year
that were above what is needed to
maintain our commitments to them
and maintaining financial stability.

RUS and CFC are the govern-
ment and co-op financing resources
used to build the generation sources
that Butler, along with 18 other
co-ops and two investor-owned
utilities, share in ownership.

At this time, we are fairly confi-
dent that Butler will receive a credit
of approximately $300,000 that we
will then distribute to you before
the end of the year.

We hope this demonstrates to
you that we are here working on
your behalf to keep electricity as
affordable as possible. This would
never happen outside the co-op
world, because in a stockholder-
owned company the excess profits
would go the stockholders.

I am hopeful that we can give
you a small Christmas present next
month with a holiday bill credit of
some kind. Have a great holiday
season.

Butler REC Cold Weather Rule: Effective November 1

The Cold Weather Rule (CWR) allows
for special payment and disconnection
procedures for any qualifying Residen-
tial Member. The rule allows a qualify-
ing member the opportunity to retain
or restore electric service through-
out the cold weather period, which
extends from November 1 through
March 15, and for the development

of payment agreements between the
cooperative and the Member.

To qualify for the benefits of the
Cold Weather Rule and to avoid dis-
connection, the member shall,

a) inform the cooperative of the
Member’s inability to pay the bill in full;

b) give sufficient information to
allow the cooperative to make a pay-
ment agreement;

c) make an initial payment of the
arrearage plus any required charges,
fees and deposits plus the bill for
consumption during the most recent
billing period for which service was
provided, divided by three;

d) enter a payment plan agree-
ment for past, current and future
charges for electric service under the
Member’s Electric Service Agreement,
the cooperative’s rate schedules, and
these Rules and Regulations as negoti-
ated with the utility for the payment

of the arrears and for current and
future consumption.

e) not obtain electric service by
tampering as defined in Section 3 A (2)
(c); and

g) not default on a payment plan
which includes but not limited to
issuance of an insufficient funds pay-
ment for the initial payment or for any
installment of the payment plan, unless
subsequently cured by the member,
shall constitute a default of the pay-
ment plan.

At the cooperative’s discretion
a Remote Disconnection Switch may
be installed. Such switch shall be used
to disconnect the service when the
temperature is above 35° F. Power shall
be restored when the temperature falls
below 35° F. Organizations to contact
where funds are available to assist with
payment of utility bills are: Mid-Cap,
SRS, Red Cross, Salvation Army and
area churches.

If you have a complaint, call
the Butler REC office at one of the
numbers listed on your bill. Provide the
cooperative with all the facts concern-
ing your complaint. Then if you are not
satisfied with the cooperative’s plan,
you may submit a written complaint to
the Board of Trustees.

Holiday Office Closing

Our office will be closed on November 24-25
for Thanksgiving. We hope you have a safe
and happy holiday.

@ Butler REE
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» Andover Hair Co

» Prairie Tech Computers

» Precious Nails

» Silver Hill Interiors and Floral

» Treescapes

Get Discounts from these Local Vendors & More!
Click on the Co-op Connections Card on our website www.butler.coop for information.

Circle Gallery

Frame Shop

FRONT DOOR TO THE
IRON HORSE CONCERT HALL
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Unclaimed 2010 Capital Credit Checks

Please call the Butler REC office at 800-464-0060 if you have any contact infor-
mation for the individuals listed below.

Maurice D Kane Greg L Lambert Jack W Manion Janet S Montgomery
Kantex Oil Thomas G Lambert James E Maple Donald G Moore
Marvin W Keener Stephen L Lamm Daniel Marez Ken M Morris
John R Kegley Dennis W Lamunyon  Herbert W Marloe Il Paul E Morrison
Donald J Kell Latham Cattle Co Pauline Martin Julie A Morton
Gregory D Kelley Gerald D Lawrence Dale E Martin Daryl E Mosier Il
Kelley N Kellough Charles F Laymon Bruce Mashke Carl L Moss
Robert P Kenneson Sr Robert L Laymon Carl E Masters Tomothy J Moss
Charles T Kerschen James R Leach Errol Pa Mastin Carl K Mote
Donald H Kersting Verlin D Lee David N Mathews Larry N Moudy
Robert ] Keys Paul C Leggett Russell L Maxwell Don O Mullen

Burton King Hubert ) Leiker Patricia May Donnie R Munson
John King Jr Ralph E Lemmon Il James M Mayhill Marshall D Murphy
Michael A King Max E Leonard Bertha B Mead George M Myers INC

Donald E Kirkpatrick ~ John H Leslie Mabel M Metzger Wayne A Myers k l
Matt Klaassen Lewis & West George D Meyer Cecil L McClaren Tan Renta

Robert W Klapprott ~ Gary R Lewis Midwest Supply Co James A McClean

Bruce A Knaak Reeves R Lewis Alvin W Mielke Ruth E McClean If you become a new

William W Franklin S Liggett Viva G Milborne James C McClure Regional Energy customer
Knickerbocker Samuel C Lindsay Herman W Miller William D McCoerter and are a Butler REC

Eric T Knorr Larry Little Karl D Miller G M McCollum member you can get your
Richard G Knowles Aaron ) Loder Steven M Miller Rochelle M first year tank rental FREE.
Laurel H Koehn Dena Long Gerald K Milligan McCroskey Includes delivery, set-up
James F Koelsch James R Loshesky Gary L Mills Ricky L Mc Donald . ’ ’
Thomas W Koons James N Love John ) Milner Johnny A McElmurry regular, pigtail, blocks and a
Gary R Koontz Ivan Lowery Donna M Mitchell Tommy E McGill 500 gallon tank.

Edward L Kostenko Kenneth L Lygrisse Frank B Moffett Randall P McIntosh

KS Indust Env SvcInc~ E B Lyda Samuel D Morckel George M McKee Jr.

Mark E Kupczak John A Macera Clifford M Morey Rickey D McKenzie

Rock M Krumrey Hammer & Maclean ~ Barney P Morgan Floyd M McLain There is no need to wait
David P Kurtz Lynn B Maclean Gary R Morgan Cindra L McNeil . .

Virginia Kurtz Hubert R Macy Danny E Mohler Dyane E McZegle until your tank is empty .We
Michael Ladd Darrell Mainz Joye D Mohr can transfer your remaining

propane.

@ For Details

Swegt120 | | Call Today!
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There’s Only One
Water Heater
as Faithful
as the Marathon

Old Faithful and Marathon
provide hot water
dependently, year after
year, without worry. But
one is owned by the
government and located in
Wyoming; the other is
available through
Butler REC.

So now you can have your
very own “Old Faithful”
efficiently providing hot

water for a lifetime.

Call Today
800-464-0060
316-321-9600
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Butler REC

A Towchssone Energy” Cooperative Ig_!}t

High-speed Internet, ¢ .
brought to you by rocket science.

WildBlue put a satellite in space to make country life h_etl:ﬁr.
L " So dial-up users can finally stop waiting, .

And start enjoying the best of the Internet.

Think about it:
PHotos and music download up to 30x faster.
More work gets done from home
{It's a great excuse anyway).
And you’re that much closer to having it all..
With 24/7 support and zero busy signals.
Even the crickets seem to cﬁirﬁ faster.
Hey, over 325,000 customers can’t be wrong.

Why wait?

For more information call Butler at

800-594-0103 or visit www.butler.coop

The Apero works on the proven
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Call 800-464-0060

» Built-in thermostat

» 500 to 2000 watts, 208/240 volts
»> 500 or 1250 watts, 120 volts (plugs

into a 120V outlet)

principle of natural convection and
its thermostat control is sensitive to
1/5 degree F. It’s the perfect choice
when you need to replace an old
baseboard heater or in your home
where your central heating system
doesn’t heat adequately.

» Two-year guarantee on manufac-
turing and material defect.

> Five-year guarantee applies to the
heating elements.




